
 

Terms and Conditions of each eFood Coupon: 

  

1. Any enquiries regarding redemption of eFood Coupon at PARKnSHOP’s retail stores, please: 

- Call our Customer Service Hotline at 2606 8658; or 

- Email us on ParknshopCS@aswatson.com. 

  

2. This eFood Coupon entitles the bearer to exchange an equivalent dollar amount of designated food items 

at any PARKnSHOP stores in Hong Kong (including FUSION, TASTE, TASTE x FRESH (ambient checkout only), 

INTERNATIONAL, food le parc, GREAT Foodhall, Gourmet) on or before the expiry date. 

  

3.This eFood Coupon will not be accepted for purchases of non-food items, and will not be accepted for 

purchases of medicine, cigarettes, alcoholic drinks, ice-cream and confectionery. You may make enquiries 

with our store staff for details. 

  

4. A maximum of six eFood Coupons can be used at the same time in each transaction. 

  

5. This eFood Coupon is not exchangeable for cash or any PARKnSHOP coupons in other denominations or 

non-designated food items. No change will be given either in cash or in other form. 

  

6. This eFood Coupon cannot not be used in conjunction with Physical Food Coupon. 

  

7. This eFood Coupon is not for resale. 

  

8. This eFood Coupon shall be maintained and presented in its digital format and any print-out format will 

not be accepted. It will automatically become void once used, no replacements will be issued for failing to 

safe keep this eFood Coupon.   

  

9. This eFood Coupon will not be accepted for purchases at PNS.hk or other market platforms (include 

online & mobile app orders). 

 

10. PARKnSHOP reserves the right of final decision in case of any dispute arising from this eFood Coupon. 

 

11. PARKnSHOP is not responsible for all loss or damage caused by any fraudulent or unauthorised use of 

the eFood Coupon. 

  

12. PARKnSHOP reserves the right to change these terms and conditions at its sole discretion without prior 

notice 
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